AVON VALLEY PRACTICE

The Practice has had a year of real change, with staff retiring and taking retirement on ill-health grounds, a new computer system and its attendant problems and the year ahead is equally full of new faces and alterations.  There have been and continue to be real problems with drug supplies from pharmaceutical companies and the dispensary staff and Practice Manager are continually fighting battles to make sure that patients get their medication.

The successes of the year have continued to be the delivery system, which whilst there re occasional blips where items are late arriving to us, has continued to grow. The scheme has never been confined to the house-bound alone, and many working patients find the service of huge benefit.  We do try and put right any errors if items are forgotten, and staff have specially delivered medication themselves when necessary and we are very grateful to them for doing this.

Two long standing members of staff retired this year – Ellen Andrews from Upavon and Joce steele from Durrington, although Joce continues to drive for the delivery service for us.  Geraldine Breakwell had to take retirement on ill-health grounds and is sorely missed at both sites.  We are however, happy to report that she is now much improved.  Two new Lead Receptionists were appointed in January 2010 – Charlotte Redgrave at Upavon and Sam Sheppard at Durrington. Their role is to manage the reception staff locally, and oversee operations at each site.

Dr. Vicky Swindells joined the Practice as a Partner in April when her GP Registrar year finished and as many of you know, will be taking maternity leave from April this year.  This will be the first baby in the Practice since Dr. Ross Russell had Rosie and everyone is extremely excited!  Unfortunately though, her husband – a navy pilot – whilst being promoted, as also been posted and Vicky will not be able to come back to us after her maternity leave.  We are all extremely sorry to see her go.  The Partners will be carefully considering how to replace such a well-liked and valuable member of the team.
Two new Lead Receptionists were appointed in January 2010 – Charlotte Redgrave at Upavon and Sam Sheppard at Durrington. Their role is to manage the reception staff locally, and oversee operations at each site.

The Practice continues to develop a strong commitment to educational medical training and we will be having final year medical students sitting in with GPs from time to time, as well as encouraging youngsters with opportunities for work experience.  Dr. Dickon Ponty will be staying with us for a while after he finishes his registrar training in August and we will be having a new Registrar, Dr. Nicola Wingate, starting then as well.  
In July 2010 Dr Jenkins had intended reducing his commitment in the Practice to two days a week, working sessions at both Upavon and Durrington,but in the light of Dr. Swindells departure, may well stay on as a full-time partner for a while longer, until the way forward is more clear..   
The Practice Manager, Hilary Jenkins, is leaving us too at the end of March to pastures new and will be replaced by Mrs Anna Morton, an experienced Practice Manager, currently working at Whiteparish Surgery.  Mrs Morton is also on maternity leave at present and will be starting her new job with Avon Valley Practice on July 1st 2010.  A little like waiting for a bus, there are no babies for years and then two come both at the same time!  In the intervening 3 months, the Partners will be dealing with any matters normally addressed to the Practice Manager.

The introduction of the new computer system proved to be more challenging than even we expected.  The PCT are now responsible for all aspects of IT and several deficiencies in the system were revealed at the most critical of moments!  They are now largely resolved and we are all gradually getting to grips with the new programme.  We would ask still, though, for a little more patience if we are less speedy than before Christmas: we had used our old system since 1993 and knew its strengths and weaknesses inside out!
The other major challenge at present is the shortage to the UK market of many pharmaceutical products. You may well have seen a report on the BBC national news on February 15th about the situation.  It has 3 main causes:

1. Because of the weakness of the £ at present, it is more profitable to sell many drugs abroad instead of to the UK market.  
2. There had been reports that chemists in the UK have bought large stocks of certain drugs and are exporting these abroad.
3. Wholesalers from whom we purchase our stocks are being sent quotas of drugs which do not match the demand for the drugs.  Once those quotas have been distributed, there is no more stock until the pharmaceutical companies release more to them and this is done on a haphazard basis.

There are two groups of people who suffer as a result of any of the above, and the most important group is the patient.  We too are having to spend many more hours than we should, sourcing drugs from wherever we can, to fill your prescriptions for you.   It has proved impossible on some occasions and then patients are inconvenienced by having to take the prescription to a chemist to start the hunt all over again.  We will continue to put pressure on pharmaceutical companies when we can, to try and influence this situation, but we are a very small part of a huge industry and our voice is equally weak.  
General Practice continues to be a challenging environment and no doubt there will be more changes on the way this year, with a general election looming. We aim to keep the practice patient focussed and to provide the most appropriate treatment by the most appropriate clinician at the most appropriate time.
